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lnstnrctions to the Examinee :
-L. Do not open the booklet unless you are asked

to do so.

The booklet contains 35 questions. Examinee
is required to answer all questions in the
OMR Answer-Sheet provided and not in
the question booklet. Each question carry
2 marks. There is no negative marking.

Ex;rr.r-rine the Booklct anJ the OMIt
Answer-Sheet very carefully before you
proceed. Faulty question booklet due to
missing or duplicate pages/question or
having any other discrepancy should be

immediately replaced.

(Remaining itstructions on last page)

cft1ltfrfr -tuqfiA$:
1. l{{-gk-fl +J re-Tfr I qlEI* qq d-fr BTrcQ

66rrqd r

eel-5k"fl i as sfi t r qfreil'fi +1 eql ssii
q1 +-{d { G oMR omr-{fre q{ d co.nrn
t, qw-Sk--+t qt l*S r ysoqe+ z :r+ qr i r

EqrcrIS' e-s. 6r sEsTn Td t r

3. s[+ + ts-{r sri+n e,$ Q Xd svl-gk+.r nr{r

OMR 3rr+(-pfu *1 qrqqrfEf-fi <tq e I STs-Wi

,vt-Eifldnl fu' gE qrr 6ci i qz rd €i er
q6 t sTferfr qR 6c rrq dr qr;gi ffi erq
e-sl{ si 6q1 d, s$ gr< q'Ee d r

(piq ftdpreilfrq ygw)
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1/ Choose the correct option : 1. R-frfr-{flgc:
Statement 1 : Intranet is the global World qfiq 1 : ffie +kq-fr i;==.;a;

Wide Web.

Statement 2 : Internet is a private qzFfEt 2 : Fefra g+ ? =Z== ?
network.

(A) Both statement 1 and statement 2 are (A) A-6q 1 sil{ a== : -= ;e i r

correct-

(B) Both staternerlt 1 and statement 2 are (B) qmq t cjri =='= - 1-=- :--=== i r

(c) IX,l'ffJ; , is correct and statement 2 (c) q-trq i €6T I qt( qwq zrrt-a ?
is ircorrect.

(D) Statement 1 is incorrect and statement (D) qffiq 1 rmA t ett qWq Z E,e- =
2 is correct.

2/ is an Application Software 2. 

- 

tq+q t sTf,eI qwt+:= =?t
avaiiable in Windows, used to create t dI ts-{ s} q-{ii qI scEr 6{i q 1-- :;cT

3/ Flow charts are planning tools, generally 3. d qrt{ (nt"* charts) zira-q q16 5 -s

drawing or edit pictures.
(A) Yahoo Brush.

(B) Adobe Reader.

(C) VLC player
(D) Paint.

used to represent :

(A) An algorithrn
(B) A step by step process

(C) Any logic
(D) A11 of the above

(A) Power button
(B) Control panei
(C) Enter button
(D) Backspace key

tt
(A) cT(qrT
(B) s+q ft{
(c) d.qoe1. wzn
(D) te

sq+{q t, q6 sTrq +{ qq ftq 51 e=:'rt-F
sr{qftqqFqref6qqni,
(a) Setftq (algorithm) 4I
(B) 4qrr ({ {+r srm-qr 6r
(c) i+S cfr ?16 qT

(D) 3c{rff qsfl

(A) frqf,-zrqq sl.tfsio (Real-time Firersall)

(B) ftqo-dgq qA-sT{{s
(Real-time Antivirus)

(c) 4Tc{ Ad
(D) M T|f,qsa4 (Recovery Soih'.'arel

a7 You can put youl device to sleep rnode or 4. qfc a{c} fe-dlq lO fgSqq 4l 

- 

C{' 
shutdown device or restart it by clicking on ttr-f, 4{+ ElC qt-g (sieep mode) qi -=-31 e

in Windows 10. (shutdorrn) ql t€lJ (restart) qI gfri ;
(A) fi-d{ 4rl (Power button)
(B) +T^nd +{d (Control par-rel)

(C) (r{ d-.{ (Enter button)
(D) ++-d-€ 61 (Backspace key)

57 \4rhat is "Windows Defender" in \{indows 5. f€l-e fOi ''fu-cfq ffig{'' Hf t?
^10 ?

(A) Real-time Firewall
(B) 

. 
Real-time Antivirus

(C) Computer Game

(D) Recovery Software
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7/

^61 \Atrhicll type of rnalicious attack modiJies the 6.

oliginal message in some manner ?

(A) Active attacks
(B) Passive attacks
(C) Dvnarnic attacks
(D) None of the above

bar shows the name of the 7.

document in MSWord.
(A) Title
(B) Status
(C) Timeline
(D) Name

Raw facts such as letters, words and sounds
are cal1ed :

(A) Scanner
(B) Data
(C) Program
(D) Process

The topology with highest reliability is :

(A) Bus topology
(B) Star topologv
(C) Ring topology
(D) Mesh topology

9.

lO" ootion is used to insert shosted
.text behind the content of the page in
MS-Word.
(A) Page color
(B) Watermark
(C) Margin
(D) Hyphenation.

1L7 Which is an example of Augmented
Reality ?

(A) M9PowerPoint
(B) N{S-Word
(C) M9Excel
(D) Google Glass

f+"s qon or grlk+r1:f eR*fr-(malicious attack)
ffi dtil t {f, $tvr +l rdvtRn e-rn tz
(A) qMq qLd
(B) qfuq 3rlm
(C) slqrTfr-'s- 3rt-d

, (D) 3ci-n t Eli 
'fr 

T€r

Cq.Cs.-qg t 

- 

qR q{ (€r+f, 4'r
nrqfrsmrtl
(A) zr{r€ (rit1e)
(B) rtee lStatus;
(C) ztfldr{r [imeline)
(D) tr ffame)
m-d nuii d-Q o1 s{q{, wdi sft: tsftdi dr 6Er
qrcfl t :

(A) *-{{
(B) ta
(C) frflq fl?roglam)
(D) g}}q (Process)
saiFr fr[d{r+q ffi-fr (ropotogy) B :

(A) ssacltrS
(B) €tra+dsft
(c) ltr*tufqi
1o) iqffidi-S
Cq.!S. -{€ t 

- 

fo+e t"e 61 sH?fi
+ tr& rnt"+1 rra (ghosted text) sFfud s-{i
fi fec g-d,r ts-cr qt-dr t r

(A) tq qER (Page color)

(B) q-4-ffi (Watermark)
(C) qrff-{ (Margrn)
(D) EIqTFitlc(Hyphenation)

frq i t eofifa qr<t+qrai (Augmented
Reality) 61 3<I6{q t ?

(A) qq.q€.-!ifl!d'{c
(B) qr.s€.-q€
(c) c]{.c€.-q*-o
(D) Trd l.dr€

e[r{ pndo) 3rYqtvrr e fdq sHd nft-oz t ,

(A) Ctrl+U
(B) Shift+z
(C) A1t+U
(D) Ctrl+z

8.8/

91

10.

11.

72.L2/ The
is:
(A)
(B)

(c)
(D)

keyboard shortcut for Undo operation

. ctIl+u
Shi[t+Z
Alt+U
CllI+Z
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L31 ------- - refers to moving awaY
paragraph from left, right, or both margins.

(A) Line spacrng

(B) Alignment
(C) lndenting
(D) Bulleted and Numbered List

'"14, lf the displayed system date and time is

wrong, you can resel it using :

(A) Calendar
(B) Read file
(C) Write file
(D) None of the above

75/ 

- 

is usualiY used
"tra ffic directing" functions
(A) Hub
(B) Switch
(C) Bridge
(D) Router

16,/ A new presentation can be

(A) Blank Presentation
(B) Frorn Existing Presentation

(C) From Design Template

(D) A11 of the above

'tz7 wiMAx stands for :

(A) World Wide Maximum

(B) Worldwide Interoperability for
Microwave Access

(C) WiFi Maximum
(D) World information in Maximum

187 Which of the f ollowing is NOT a

characteristic of Pen Drive ?

(A) It is porlable device.

(B) It is connected through USB port.

(C) It is an example of Optical Drive.

(D) It is very easy to disconnect and carry
anywhere safely.

C

q{qmql<T( qr{q.rfri qTf$-{ (margins) i
.- a TH 6r q riqi-Td 6r{ *t
(A) dlEr rtffitt ll-ir-r" spacing)

(B) qf,rE{nr (Alignment)
(c) {eErr (Indenting)
(D) gdt€ 3fu T{.s 1oe lBulleted and

Numbered List)

3rrR fusq q'r atits eti qq-q:Tffi t, 3nc {Q
ffi-Bqqh i ozr *r !g.; i?

:-----l-.-r,.+cl 5( (Lalenoar)
rts s'rEE (Read file)
rr$z sr{d (Write file)
Eqtffi'teti frqfir

d srqdh qr {a{ie q{ "qnrqrd
trdmfr" oid o-rt*'fuqgdqm fuqI qrdr t t

(A) Eo (Hub)
(B) fua (switch)
(C) ffq lsrldge)
(D) G-e{ (Router)

f{q q q6 T$ q-QF ipresenlation) Ei a='izl E
q-f,drt:
(A) tunrqft't
(B) qtd<TeKft8

(From Existing Presentatiot.tl

(C) fc-wrfi 7q67 3
(From Desigl TemPlate)

(D) scilzR €ln €
qEl-qq 1v'V;NaA11 an Yul am t :

(A) eed sTEs dt{€qq (\vorld Wide
Maximum) o

(B) T6e q{s raefctBffi qi{ c.I-{st+s
q*g (\\orldil'ide Interoperability for
\{icrol'ave Access)

(C) sr+tr;Is nkEq 1\\ rli \larimurn)
(D) e-ad sTsTd{rq 3q ffffi{q lWorld

ir.rf ormation il N{axirnum)

Eri t i-i glsq 4l ftri'rdl q-& i:

13.

1.4.

15.

(A)
(B)

(c)
(D)

to perfolm the
on the Internet.

created from: 15.

17.

18.

(A)
(B)

lc)
(D)

qdfrt{m fg.ffi€ if
T6nCs.ql .i€ + qrqq P T9: ts

q6 s]ik+T Er{q fi qdtsqEGT t
gQ ffi-e o"cfl EEd 3rTqlr t d,n $flsi-d
sc t 4-€i sfi tr qrq: a1 q.+'m t r
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197 \Atrich keyboard shortcut is used to rename
the selected itern ?

(A) F2

(B) F3

(c) F4
(D) F5

207 14'hen you simply close the unfinished email,
then the email can usuallv be saved under

(A) Spam
(B) Junk
(C) Drafts
(D) Thrash

277 \Nhich application software is usually used
to vierv the PDF file ?

(A) Microsoft Outlook
(B) Adobe reader
(C) Microsoft firewall
(D) Facebook

22" _ is a discussion or inJormational
website usually consists of discrete entries
called "posts".
(A) Firewall
(B) Antivirus
(C) Facebook messenger

. (D) Blogs

23,, A _ is a narned location on a disk
where files are stored.
(A) Folder
(B) Pod
(C) Version
(D) File Group

24, E-matJ stands for :

(A) Electronic mail
(B) Excess mail
(C) Education mail
(D) Express mail

'25/ In MgExcel charts, actual value of the data
point is called
(A) Legend
(B) Gridlines
(C) Data Labels
(D) Data Series

dlrfr qHt'C yrt|dc q} qqfro en{zq qr qrq
oqdi + fuq e-+rr fu'-qr qnn t Z

(A) F2

(B) F3

(c) F4
(D) F5

src qs 3lwr t-tf, {< s-{A t, m {-i( otrqdi{
fr *e lsavea; d-or t r

(A) Sq (spam)
(B) w+ gunt;
(C) ETE (Drafts)
(D) 9t{l (Thrash)

fflq qq1+rTr qiqeaqt +1 enrrft qr ql.sl.ss..
ET-{-d tg-i t feq q-qh fu-ql Erm tr
(e) qr{$rfw 3TI3-<s'
(B) q-Ss t-sI
(c) ql{*ir.fE tFrq{ero
(D) +€-gs

ern-dn cr q-s Tsl qr Vq{FqzF
aqsrEzdrfr t drB' or€-df, sfufls.ii (liscrete
enrries) futrir€ o-til B, t fr"ooiq-fi etfit r

(A) sT{{sfd
(B) qA-flqrs
(c) +{-Cm tkql
(D) <it'E'

fus qq q*' ntr-d Rin t s(i' rflEa
ffiaerv*.tBr
(A) Srcsi (Folder)
(B) vis goa; e
(C) qtc (Version)
(D) srEd Zq (Fi1e Group)

{-iotflir4t,
fal s*qifr'o i-o
(B) Sffist'd
(c) \rSdym t-o
(D) qfli€+m
Sq.Cq -\rqild Ert e, t-a Gig 6oint) + stRks'
TF 6r_66T qKr t?
(A) fri-s (Legend)
(B) Flqf,rE\q (Gridlines)
(C) t-cr d-{w (Data Labets)
(D) t-at +fl-frs (Data Series)

19.

20.

21..

23.

24.

,(
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26f .. ' _. are smail pictures that represent
files, folders and programs.
(A) User

(B) Controi
(C) Icon
(D) Dispiay

27, InM9PowerPoint, we can conh.ol the speed
to move Irom one slide to another during
slide show using __ tab.
(A) Transition
(B) Animation
(C) End
(D) Posirion

287 Choose the rnost appropriate correct
option :

(A) Caps lock, Num lock and Scro1l iock
are toggle keys.

(B) Ctrl and AIt keys are combination keys.

(C) Both oprion (A) and (B) are correct.
(D) None of the options are correct.

297 The process of copying data frorn the
memory location is cailed :

(A) Booting
(B) Burning
(C) Reading

(D) Writing

'S0/ Wnich of the following is NOT the
advantage of DBMS ?

(A) Data clependence
(B) Efficient Data Access
(C) Data security and Integdry
(D) Reduced Development Time

31., \Nhat is the shortcut key for slide show in
MS-PowerPoint ?

(A) Fs

(B)' F1

(c) F12
(D) F8

-, 

dr: ii-, t *fu'q'rq-d, st",,s{ sr}i
ql+frd q.r sfrfttrrg qilA tr
(A) {st (User)

(B) e'o-fro (Control)
(C) sTt{si{ (Icon)

(D) futrd (Display)

Sq.Cs.-fiqwi{e d, aq __ )c 6]
Tq"irn 6rs. EEE sir + +flr q6 Rr{s i E{-{T
q1 pr6ftft-6 s-1i 4irrft'ql ffllTd s-{ s*.+ * I

(A) ilqhTr (Transition)
(B) q++sFr (Animarion)
(c) <e p"a;
(D) !ffiT? (position)

26_

),7

(c)
(D)

)q

30.

37.

6

2s. rrqi wgm EA fT{(c gi :

(A) +w eirq, ;rrr efrT 3ir sio efo zirro
,- ' ..j....5.+
(roggte) $nr 6 t

(B) Cut strattgd +rsqlsa (comburation)
$s.rEl
ffi fq-dis (A) oik 1n)sfr trgqiffifr's;eiiqtetvd'rfrtr

q.ft'enc t +a qTqi qG e1 sfu-qr Ei'e.-€T
qrort:
(A) qfcrr (Booting)

(B) uFftr @urning)
(C) ttstr geading)
(D) {rRftrT (writing)

fiqfuEa t t qtl-er d.qi.sc.sq. psNas)
s'rdrqTfit?
(A) ter tuftnT
(B) s{lEI srcr 3Tfi{riq (access)

(c) srJT E{qr 3ik qEiqdl

(D) qq fq+rs rrrrq

Sq-Cs -fiawiai (MlPovyerPoing i wrrs rt
+f€cyf&s-cffi eit?
(A) F5

(B) F1

(c) F-12

(D) F8

Nov., 2016



321 The light sensing device that reads printed
text and graphics and then translates the
result into a form the cornputer cal process
is ca11ed a(n) :

(A) Optical reader

(B) Bar code Scanner

(C) Plotter

(D) Optical Scanner

337 To view the rveb page, the user need to enter
the website address called :

(A) Uni-form resource iocator

(B) Email address

(C) Postal address

(D) MAC address

347 In MSExcel, tiny charts embedded in a cell
that give a visual trend surunary alongside
your data are -

(A) Embedded charts

(B) Sparklines

(C) Chart styles

(D) Borderline

357 \tfhich option allows user to adjust the look 35.' and feel (like desktop background, theme
etc.) of computer ?

(A) Clock, Language, Region

(B) Programs and Features

(C) Appearance and Personaiization

(D) Conhoi and Programs

q6 iTrqz tfu,I fuqTqq flight sensing device)
;itfu'fuLs )w nqr rffu-fi dr rrdfi s0 tS
Fc t q{trf,r t ffi sqat gru *frs tsqr ql
E-h, seo-6At:
(A) 3rffir+-d 1t<t (Optical reader)

(B) EY{ ds {*-fl (Bar code Scanner)

(c) rda Plotter)
(D) 3#.ft-s-d S-lr lOptical Scanner) '

+q +'q isi *- feq Bcffi +t tqqnz q-dr

<d er-qr Etdr t fi{Q s-64 t :

32.

.r 5.

(A)

(B)

(c)

(D)

tt-e cil
gln5 !?t'I

t-+ pvtecl .rm

W.Cs.-Cda i dt qtq\rd t€ t qd'rs
di t "itfu'Wq e-{fd €rilsT ti + {Tel-urq ta
q] $<flftt -
(A) qdls iTrJ (Embedded charts)

(B) sl$-drffi (Sparklines)

(C) srz €r{w (Chart styles)

(D) 5f-CIEIr{q (Borderline)

gqffi a1 ffR qqrqlFf, 6{i ft *Tc{ +
q5qq 1i€'Mqffis, eilc Fdrftl s-.i
s- fmc q'n qr tddfl sry.fd tdr *?

(A) R'fs, +I}q, tr"sfi (C1ock, Language,
Region)

(B) slqrq 3ir mtq d (Programs and
Features)

(C) srctq\-s 3i1 ldr-otEd{rt (Appearance
and Personalization)

(D) 6ngls e{)r slrj1Es (Control and
Programs)

{isid fisH dr+.{

CNov.,2016
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4, Four alternative answets are mentioned fot
each question as (A), (B), (C) & (D) in the

booklet. The candidate has to choose the

most appropriate answer and mark the

same in the OMII Answer-Sheet as per the

direction:
For Example :

Question :

1.. @
2.@

Illegible answers with cutting and over-writing
will be cancelled.

5. In case the Candidate does not fill the

appropriates circle in the Answer-Sheet

and leaves blattk'Zerc' mark will be given.

6, The candidate has to mark carefully as per

direction the answels on the

OMR Answer-Sheet with black or blue bail

point pen on1y.

8.

The examinee shhll hand over OMR
Answer-Sheet to the invigilator and can

take catbon copy of the OMR Answer-Sheet

and question booklet with himself.

Write your RoII Number and other required

details in the space provided on the title
page of the booklet and on the OMR
Answer-Sheet witir ink pen or ball pen. Do

not use lead pencil.

To bring and use of log-book, calculator,

pager & cellular phone in exarnination hall

is prohibited.

Al1 the questions are bilingual. h-rcase oi any

discrepancy the question in English shall be

treated as correct.

C

a
@

c
o

@

@

4. ssq-Ik""qil i vd-* sr{ * en q.qrka 3-.tt t
(A), (B), (g strplr vtrrrfi3rqTtifr€eiiif
t rt+'qf t-.nor q{Frq;rtt oMRalrrst-vfl-a
n f{eqsn lqF6d qt I EiR dl 3rw{-?fl-c t
qqF*ro qr{ li@r ii frq q5R t{tql t :

4t6Qtpl:
. UFT

1. (D

2.@
ecfudsd{qrtS
orfrior*itr

u'rcrqq-q-arrtqrt, t+rsil

s. ek qfrq{r$ 3{Fm-Pfl-e i tq-gqn''m e1 r-€1

qroT t 3rt{ 3Tw{-sire siT ErRl Efq fi t, A
'cF'er+q+tfu'qqrl.l]t

6. 3]qefr ql rv+r * s+, oMR 3{lq{-vfl-a qI

ni{f, 6r-A qr lro qid qr{z q-{ t i{dYr$R
r{F+o o'ri di r

o
@

sfl fr-+

@

o
e
o

7.

8.

qftcTr$ ai 3{fr-drd 5q t qfrgr sffi{ Eis{
t gd ovln c{Fs{-Yfl-e ffisr-{ & qr€r stct

6.rrtr E)rfr iIeII oMR 3Trfi-Pn-e 41 6.r+{
qh am qrt-tkmr eTq+ Erer t qr sfr'e t r

err-qlkffir * gc.l€ q{ (qT oMR 3rrqt-Pfl-e

q{ fisrif{d rern i 3rJf,qr6 dP{r 3rq f{q{nr Ffr
1o *.66 qrqz ta e E] $ir r ikea.rq*qq
*tr

9.

10.

9. qfrqllqqri Ei.T-{6, nt1;&z{, i-*rnatt-cgen
qil'r a qnr aen gsm sqdlq an+ qff-o t r

10. sqt vfi gqfu+ {r ,1q ffi s{r-5Fw-dr c
erH a?ri ffi ergqrq n dtd firrdT qr{ qrfi f
ii 3iN er5qrqdqrqdrrnt
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